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Resident Survey Results

Holiday Tree Collection

Wauwatosa recently conducted a resident survey about the level of
satisfaction with city services, the value of Wauwatosa as a place to live,
and various quality of life indicators. Our results were overwhelming
positive with benchmarks against Midwestern and national averages.
For example, 97% of residents said Wauwatosa is a great place to live
compared to a Midwest average of 76%. We conducted a similar survey
in 2016 and saw a number of categories with significant improvement.

Real trees and wreaths that are
clear of wrappings, wire, metal,
nails and tree stands can be
placed at the curb on regular
collection days and will be
chipped into mulch. Do not put
trees in alleys.

City Service
Drainage of water off city streets
Overall flow of traffic & congestion
management
How quickly city staff respond to your
request
Adequacy of street lighting
Courteousness of city staff
Accuracy of information & assistance
Quality of city's social media
Police Department safety education

Please have your tree on the
curb by January 26.

Recycle Your Christmas
Tree Lights
Traditional holiday lights
cannot be placed in the
curbside collection, so a group
of Wauwatosa residents are
organizing a special collection.
Bring your string lights to the
collection boxes in the main
corridor between the Library and
City Hall. This is available during
the month of January.

Find us
online @
www.facebook.com/CityOfWauwatosa
twitter @WauwatosaWI • www.youtube.com

www.wauwatosa.net

Percent increase in
satisfaction since
2016
14%
14%
12%
11%
11%
11%
10%
10%

We look at these improvements and can perhaps attribute the increases
to some of our recent investments:
•

Major storm water projects on Meinecke, Underwood, and State St.

•

Adding street improvements, such as flashing beacons, sidewalks, or
other traffic calming measures

•

Installing new LED street lights across the city

These survey results are just one benchmark we use to understand
resident satisfaction with city services. Look for the Common Council to
discuss strategic planning and priorities throughout 2020.
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City of Wauwatosa
Elected Officials

Mayor’s Corner

Message from Mayor Kathleen Ehley

MAYOR

Kathleen Ehley
mayor@wauwatosa.net
(414) 479-8915

As you may have heard, I announced in
November that I will not be running for
a third term as Mayor of this incredible
community that I have called home for
50 years. This was not an easy decision.
I am proud and honored to have served since 2012—
one of our greatest periods of growth and community
improvements and to have worked with many dedicated
professional staff, elected officials, and residents who are
passionate and involved. Until the end of my term in April, it
is business as usual.

DISTRICT 1
James Moldenhauer
jmoldenhauer@wauwatosa.net
(414) 453-8821
Matt Stippich
mstippich@wauwatosa.net
(262) 345-7847
DISTRICT 2
Kathleen Causier
kcausier@wauwatosa.net
(414) 771-0123
John Dubinski
jdubinski@wauwatosa.net
(414) 708-9978

Heads up – We need your participation in the 2020 Census in
April. Why is this important? It matters because the census
data is used to calculate federal funding for health clinics,
fire departments, schools and roads (and more) which flow
into Wisconsin then to Wauwatosa. New for 2020, you can
fill out your Census form online. Of course, hard copy is still
available. More information about the how and why of the
2020 Census will be on wauwatosa.net.

DISTRICT 3
Tim Hanson
thanson@wauwatosa.net
(414) 617-2950
Nancy Welch
nwelch@wauwatosa.net
(414) 777-0362
DISTRICT 4
Ernst Franzen
efranzen@wauwatosa.net
(414) 510-5575
Michael G. Walsh
mwalsh@wauwatosa.net
(414) 477-2830
DISTRICT 5
Heather Kuhl
hkuhl@wauwatosa.net
(414) 255-4565
Joel Tilleson
jtilleson@wauwatosa.net
(414) 316-2120
DISTRICT 6
Allison L. Byrne
abyrne@wauwatosa.net
(414) 531-2862
Kelly Rifelj
krifelj@wauwatosa.net
(414) 755-4060
DISTRICT 7
Cheryl Berdan
cberdan@wauwatosa.net
(414) 550-0184
Jason Kofroth
jkofroth@wauwatosa.net
(414) 687-6267
DISTRICT 8
Jason Wilke
jwilke@wauwatosa.net
(414) 520-1962
Craig Wilson
cwilson@wauwatosa.net
(414) 745-5188
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Payment Options: Taxes

Property owners received tax bills in the mail in December. You can also
see your bill online (wauwatosa.net/taxes).
You may pay the full amount of your property taxes as soon as you
receive your tax bill, or you may pay in three installments (January 31,
March 31, and May 31). These installments are interest-free.
You can pay your tax bill:
•

by mail

•

on the city's website

•

24-hour deposit (near the employee entrance at City Hall)

•

in person at the Treasurer's counter in City Hall

•

If you pay via escrow through your lender or bank, and they pay more
money than is due on your tax bill, we will issue you a refund check
mailed to you.

To learn more about what your
property taxes support, read the
Financial Snapshot. We break down
the average tax bill, city services
supported, and a comparison of
other Wisconsin communities.

www.facebook.com/CityOfWauwatosa | www.wauwatosa.net | twitter @WauwatosaWI
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News in Brief
2020's Trash and Collection Schedule
Go to wauwatosa.net and scroll down to the "My Wauwatosa" tool. Type in your address to see
your garbage and recycling schedule. A pdf of the full calendar year is also available online.

Construction Planned for the Next Five Years
Each year we develop the Capital Improvements Program. This comprehensive document is a
five-year projection of the construction we are planning. It is important to note that construction
is planned five years out; however, the Common Council approves the budget for only the
upcoming year of projects. View a map of proposed construction over the next five years:
wauwatosa.net/maps

Four Elections in 2020 - Register to Vote
Upcoming election days in 2020 include: February 18, April 7, August 11, and November 3.
You can register at the City Clerk's office (Monday through Friday, 8 am - 4:30 pm on normal
business days). You'll need proof of residence, such as a current and valid Wisconsin Driver's
license or Wisconsin identification card, current utility bill, residential lease, or other identification
card. You can also register online at myvote.wi.gov.

Apply to Work for the City of Wauwatosa
Interested in working for Wauwatosa, but the right job isn’t available now? Fill out a job interest
card and get notified when new jobs are posted: wauwatosa.net/careers

Radon Testing Kits Available for $10
You can't see, smell, or taste radon. Radon is a potential cause of lung cancer, so we urge you to
check the levels in your home. You can pick up a radon testing kit for $10 from the Wauwatosa
Health Department: (414) 479-8936.

Municipal Court Dates
Municipal Court acts on violations of municipal ordinances, such as parking and property
maintenance. Court sessions are held weekly on Mondays and Wednesdays with some
exceptions. View when court is in session: wauwatosa.net/MuniCourt

www.facebook.com/CityOfWauwatosa | www.wauwatosa.net | twitter @WauwatosaWI

3

Mental Health among Top Concerns in
Youth Survey

The Youth Risk Behavior Survey is a national survey conducted
every two years. The Wauwatosa Health Department partners
with the Wauwatosa School District on surveying our high school
aged students. The results help us monitor risk behaviors that
contribute to leading causes of death among our youth.
View the full results online. Here are a few trends to notice about
Wauwatosa youth:
• Anxiety is at an all-time high. 55% of teens report
significant problems with anxiety in the last 12 months.
• We’ve seen a shift in the types of substances used
by youth. 16% and 18% of Wauwatosa youth report using
vaping devices and marijuana, respectively, in the past 30
days.
• In encouraging news, 88% of students say that they have
someone to talk to when they feel sad, angry, or anxious.
The Wauwatosa Health Department works with a number of
community health groups on services and programming aimed at
these topics. We recognize these are complex issues. Contact the
Wauwatosa Health Department with questions about the survey
results and resources available.

Rental Facilities
Available

There are several halls available
for rent at both the Muellner
Building at Hart Park and at City
Hall for parties, classes, meetings,
and other events.
If you are interested in renting
one of them, please contact the
Parks Office at (414) 471-8420 or
by email: tparks@wauwatosa.net.
You can check the availability of
these and other Parks facilities on
the rental calendar.

Plastic Bags are the Worst
When we send recycling loads to be processed, the facility sorts items for contamination,
and plastic bags are the worst offender.
Recycling contamination occurs when residents place the wrong materials in their bin. This
could include plastic bags, food residue on metal cans, holiday lights, aluminum foil, or a
number of other items that cannot be recycled at our recycling center.
Plastic bags can't be processed in the same way as other recyclables. This is because the
bags get wrapped around the machines that sort and move material at recycling centers.
To be clear, plastic bags are recyclable, just not in curbside recycling. They require a different recycling
process. You can find places, such as grocery stores, that recycle plastic bags at: earth911.com.
Below are the items that you can place in the curbside collection:
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Construction &
Development News
Wauwatosa Avenue Re-Paving in 2020

We are re-paving Wauwatosa Avenue between Garfield
Avenue and Milwaukee Avenue because of its condition.
We are also installing larger storm sewers to help with
water management in this area.
Due to the size of the storm sewer and equipment needed,
we will be closing Wauwatosa Avenue to traffic from March
to mid-August 2020. These dates are weather-dependent.
You can subscribe to project updates at: wauwatosa.net/
WauwatosaAve

Improvements to Hart Park
In 2020 you'll see several upgrades at Hart Park. We
are replacing the turf at Hart Park stadium, resurfacing
the tennis court, and upgrading the public restrooms
nearest the administration building. The turf was originally
installed in 2008 and has a life expectancy of about 10
years.

Swan Park Neighborhood Construction

We are replacing aged water and sewer infrastructure and
reconstructing roads within the Swan Park Neighborhood.
The utilities in this neighborhood were originally installed
between 1930 and 1950 and are nearing the end of their
useful life.
You can follow construction updates and sign up for email
updates at wauwatosa.net/swanpark

Sign up for Construction News

Do you want to stay connected with what is going on in Wauwatosa? We offer several options
for email lists. Log on to wauwatosa.net/construction for more information.
www.facebook.com/CityOfWauwatosa | www.wauwatosa.net | twitter @WauwatosaWI
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Eliminating Overdue Fines on Children's
Library Materials

February 3
7 - 9 pm
Tosa's All City Read: Reggie
Jackson @ St. Matthew's
Lutheran Church

As a means to improve access to the library, the Wauwatosa Library
Board made the decision that the Wauwatosa Public Library will no
longer collect overdue fines on their Children’s Library materials,
effective December 9, 2019.

February 8
7 pm
Black & White Gala - Education
Foundation of Wauwatosa

Since 2017, Library Board trustees and library staff have been
researching eliminating overdue fines as a way to make the library
more accessible to the community. The research shows that small
fines do not have any impact on return rates. In the summer of
2019, library staff found that over 70% of blocked Wauwatosa
Library cards were blocked solely because of overdue fines. These
individuals had returned all of their library
materials.
Patrons will no longer be assessed overdue
fines on Children’s Library materials that are
returned late, and existing overdue fines
on Children’s Library materials are being
waived. Patrons will still be charged for
unreturned items, and they won’t be able
to check out any additional materials until
they return the items or pay the replacement
fee. The Wauwatosa Public Library sends
reminders when a due date approaches
and has passed. These come in the form
of a text, email, or phone call, depending
on your communication preferences. Those
with existing overdue fines on Wauwatosa
Children’s Library materials will not have to
pay those fines.

"Part of our library’s
mission speaks to
equitable access
to information and
encouraging lifelong
discovery. Having
overdue fines on
children’s items was
in conflict with that
mission.”

February and March
Kids Writing Club with PBS
@ Wauwatosa Library
February 18
7 am - 7 pm
Spring Primary Election
February 28 & 29
7 pm
Mystery Nights at KneelandWalker House
April 1
All day
Census Count Day
April 7
7 am - 8 pm
Spring Election

Bill Andrae
Library Board President

The Wauwatosa Library will still issue overdue fines for other
materials outside of the Children’s Library. Also, materials from other
libraries are subject to that library’s lending policy and may accrue
overdue fines.

Ways to Engage
ONLINE:

Visit us at www.wauwatosa.net

IN PERSON: Visit us Monday-Friday, from 8 am - 4:30 pm at City Hall
		

7725 W. North Avenue | Wauwatosa, WI 53213

Wauwatosa – It’s a Way of Life

Train Day at the Library
BY PHONE: Call us at (414) 479-8900
BY SOCIAL MEDIA:
www.facebook.com/CityOfWauwatosa
twitter @WauwatosaWI
https://www.youtube.com

