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From the Desk of the Health Officer
It is with great pleasure I present the annual report of the City of Wauwatosa Health
Department. The annual report provides Wauwatosa residents with a look at what has
been accomplished by their health department staff.
The health department’s mission is to protect and promote the health and safety of all
Wauwatosans. We are comprised of a team of enthusiastic individuals who pride
themselves on providing effective, efficient and quality services to the community. Staff
nurses and sanitarians can be found engaging in a variety of quality programs which
touch nearly all facets of life in Wauwatosa in a variety of locations: homes, clinics,
restaurants, health fairs, public lodging facilities, swimming pools, hospitals, city
commissions and committees, etc. A dedicated and friendly support staff stay in the
office to ensure walk-in customers are served, phones are answered and requests are
completed in a timely matter.
2016 was a year of change for the health department. Nancy Kreuser, PhD, RN retired
after 20 years as the Health Department director and City of Wauwatosa Health Officer.
After a recruiting and application process, I was hired as the new Health Officer. I am
excited to continue the great work that was completed under the guidance of Dr.
Kreuser, as well as to lead the health department in new and innovative directions.
As always, we are grateful to the Wauwatosa City Council, the Board of Health, and City
Administration for providing us with the ways and means to getting our work done.
Without their support, Wauwatosa residents would not have access to the quality public
health services currently available.
Sincerely,

Laura Conklin, MPH
City of Wauwatosa Health Officer
Wauwatosa Health Department Director

City of Wauwatosa Health Department Overview
According to Wisconsin Statute Chapter 251.02(2), counties with a population greater than
500,000 must establish a local health department (LHD). Therefore, there is no county health
department for Milwaukee County, but rather 12 LHDs that are maintained at the municipal
level. The City of Wauwatosa Health Department (WHD) is a Level 3 health department, the
highest level of health department in the state. Level 3 health departments must provide at least
14 programs and services to their community. The purpose of the WHD is to protect the health
and safety of the entire Wauwatosa community by promoting health, preventing disease, and
reducing or eliminating health risk factors. Although some Wauwatosans have not had direct
contact with the health department, many of the improvements that prolong life and protect
health and safety are directly related to public health measures. The WHD is also an Accredited
Health Department by the Public Health Accreditation Board (PHAB) which means the WHD
programs meet nationally recognized, evidenced-based standards in public health.

Our Vision
-

Healthy Community; Value to You; Wauwatosa Health Department

Our Mission
-

To protect and promote the health and safety of all Wauwatosans

Core Values
The WHD achieves a high level of professionalism by demonstrating the following values:
-

We demonstrate TEAMWORK through collaboration with each other as well as
community partners.
We are RESPECTFUL to our community by displaying a cultural competence.
We exhibit a high level of INTEGRITY through accountability and credibility.
We take a PROACTIVE approach in all that we do.

The WHD is guided in its work by the Centers for Disease Control and Prevention’s 10 Essential
Public Health Services. All of the work the WHD does encompasses these 10 areas.

Centers for Disease Control and Prevention’s Public Health Essential Services







Monitor health status to identify and
solve community health problems.
Diagnose and investigate health
problems and health hazards in the
community.
Inform, educate and empower people
about health issues.
Mobilize community partnerships to
identify and solve health problems.
Develop policies and plans that
support individual and community
health efforts.









Enforce laws and regulations that
protect the health and ensure
safety.
Link people to needed personal
health services and assure the
provision of health care when
otherwise unavailable.
Evaluate effectiveness,
accessibility, and quality of
personal and population-based
health services.
Research for new insights and
innovative solutions to health
problems.

Meet Our Staff

(Row 1 (left to right): Cindi Lambert, Thai Xiong. Row 2 (left to right): Diane Schindler, Lisa Glynn, Ericka King, Jill
McGuire, Sue Javoroski. Row 3 (left to right): Lisa Simonds, Andy Budde, Laura Conklin, Courtney Day). Not
pictured: Meg Spredemann and Cindy Anderson

COMMUNICABLE DISEASES
What is a Communicable Disease?
A communicable disease (CD) is an illness or condition that is transmitted through direct contact
with an infected person or animal; it may also be transmitted by a vector such as a mosquito,
plant, environmental surface or the air. Examples of CDs include: E-coli, West Nile Virus,
Lyme’s disease, Salmonella, Measles, and Pertussis.
CD prevention and control is a statutory requirement of LHDs (WI § ch. 252, WI Administrative
Codes DHS 140 and 145). The WHD investigates all potential and actual CD reports, including
vaccine and non-vaccine preventable CDs, food-water-vector-borne diseases, sexually
transmitted diseases/ infections (STD/STI), outbreaks, and epidemics. A Public Health Nurse
(PHN) works with the ill individual and their doctor to determine the exposure risk of the illness
to others. The PHN also helps to coordinate further laboratory testing and physician visits to
ensure the disease is treated properly. In some instances, a Registered Sanitarian (RS), may
join the PHN for the CD investigation if the illness is determined to be from food, water, or vector
borne sources.
An average CD case can take approximately 6 hours to complete, with some of the more
complex CDs, like Hepatitis and Tuberculosis taking months.

What is the Wauwatosa Health Department doing to prevent Communicable
Disease spread?
The WHD continues to monitor and evaluate the burden and impact of vaccine and non-vaccine
preventable CDs within Wauwatosa by identifying data for continuous monitoring, obtaining and
analyzing the identified data, and comparing the Wauwatosa data to national and state
statistics. To achieve departmental and community goals and objectives, WHD conducted the
following CD program services during 2016:
 Conducted 319 CD investigations, including 146 investigations for STDs and 23 for
pertussis/whooping cough.
 Processed 104 calls regarding CD inquiries and 108 calls regarding TB skin tests
through the WHD I&R. WHD public health nurses administered 153 TB skin tests.
 Referred callers reporting dead birds for West Nile Virus surveillance to state resources.
 Conducted presentations at two adult living facilities in the fall. The presentations
included information on how the residents of the facility can prevent illness and disease
spread. It also included information on food safety to prevent food-borne illnesses.
 Collaborated with community and partner organizations to provide CD alert information.
 Conducted an internal audit of Chlamydia cases from 2015 for adherence to state
protocols.
Each year the WHD is called upon to address sentinel events. A sentinel event is described by
the Centers for Disease Control (CDC) as a preventable disease, disability, or untimely death

that serves as a warning signal of a possible underlying problem. With regard to CDs, a sentinel
event is most commonly an outbreak event or an investigation of a Category I illness as defined
by Wisconsin Chapter 145. An outbreak occurs when there are more incidences or cases of an
illness occurring in a particular setting than would be expected. In 2016, the WHD investigated
and tracked the following CD sentinel events:
 5 gastrointestinal outbreaks
 3 respiratory outbreaks
 9 investigations regarding suspect or confirmed Category I illnesses

Communicable Disease Referrals to Wauwatosa Public Health
Nurses
Communicable Disease Referrals
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IMMUNIZATIONS
Immunizations are described as one of the greatest public health achievements of the 20th
century according to Healthy People 2020 (a set of public health goals and objectives
developed by the U.S. Department of Health and Human Services). Due to its effectiveness,
immunization programs are a service provided by LHDs in Wisconsin.
LHDs follow Wisconsin Administrative Code 144 – Immunization of Students and they must
inform schools and daycares of the state’s immunization requirements. The LHDs must collect
and analyze the immunization status of all students attending public and private schools within
their jurisdiction and report this statistical information to the State. Wauwatosa currently has 9
private and 15 public schools. Of the 3.7% of students with immunization waivers, 85.1%
(n=285) were personal conviction waivers. This is up from 81.9% in 2015.

How does Wauwatosa compare?
2016 Immunization rates for Wauwatosa students
All Students
Public Schools
Private Schools
93.9%
92.7%
97.7%

National Goal
90%

In addition to school age children, the WHD also monitors the immunization completion rates of
2-year olds. A 2-year old is considered complete if they have finished with the following
immunizations: 4 diphtheria-tetanus-pertussis (DTaP), 3 polio, 1 Measles-Mumps-Rubella
(MMR), 3 Haemophilus type B (HiB), 3 Hepatitis B, 3 rotavirus, 2 Hepatitis A, and 1 varicella
(chickenpox). The 2016 immunization completion rate for 2-year olds is 81%. The rate in 2015
was 78%. During the 2015-2016 Influneza season, 49% of adults 65 years and older received
an annual flu shot. This was lower than the state and national averages.

Percent of Wauwatosa 2 Year
Olds Up-To-Date with
Immunizations

Percent of seniors 65 years
and over that received flu
vaccine
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What is the Wauwatosa Health Department doing?
To achieve departmental and community goals and objectives, WHD conducted the following
Immunization Program related services during 2016:
Processed 317 calls regarding immunizations through the WHD Information and Referral
Nurse Line (I&R).
Administered 658 vaccines to 620 clients at immunization clinics.
Provided influenza and immunization awareness (including the WHD immunization clinic
schedule) to all parents of the 609 newborns in 2016.
Promoted back-to-school vaccines in the summer and fall City Newsletters and through
advertising at all schools and daycares.

Surveyed local pediatric providers for their process on how they obtain and manage
immunization information for their clients and provided technical assistance as needed.

FOOD INSPECTION PROGRAM
What is the Food Inspection Program?
The Wisconsin Division of Health Services (DHS) and the Department of Agriculture, Trade, and
Consumer Protection (DATCP) inspection programs aim to prevent the transmission of
infectious diseases via food and food service operations from licensed establishments. Any
violations that are identified during inspections are ordered to be corrected and education is
provided to the business to ensure the violation is not repeated. The CDC estimates that each
year, 1 in 6 Americans get sick from eating contaminated food. Reducing foodborne illness by
10% would keep five million Americans from getting sick each year.

Wauwatosa Food Establishments
The WHD conducted 215 restaurant inspections, 73 retail food inspections (grocery stores, gas
stations) and 58 city food establishments in 2016. All licensed facilities are required to receive at
least one inspection per year, but may be subjected to additional inspections depending on
complaint or suspected outbreak.

What is the Wauwatosa Health Department doing?






Investigated 16 food-borne illness complaints regarding restaurants.
Processed 20 food-borne illness complaints through WHD I&R in 2016.
Conducted 494 inspections for licensed establishments in 2016 including 215 restaurants,
73 retail food establishments, 58 city food establishments, 47 vending machines and 101
temporary restaurants.
Completed 24 kitchen inspections for 18 public and private schools.
Processed 83 food related business inquiries through WHD I&R in 2016.

each year 48 million illnesses can be traced to
foodborne pathogens and costs Americans billions of dollars.

EMERGENCY PREPAREDNESS
What is Emergency Preparedness?
Threats to public health are inevitable therefore it is essential to have programs and systems in
place before an emergency so agencies are able to support and enhance their response to the
event. Being prepared can save lives and protect the health and safety of the public and
emergency responders during disasters. Since 2002, all states have received funds from the
CDC for the purpose of upgrading state and local public jurisdictions’ preparedness for public
health emergencies such as, bioterrorism, outbreaks of communicable disease and natural
disaster.

Why is this important?
Before 2015, Zika Virus outbreaks had only occurred in Africa, Southeast Asia,
and the Pacific Islands. In January 2016, the CDC activated its Emergency
Operations Center to respond to Zika outbreaks occurring in the Americas.
By February 2016, the World Health Organization declared a public health emergency due to the
number of Zika cases and the heightened risk of birth defects to babies of infected mothers.
The WHD assisted state and federal health agencies track individuals that travelled to Zika
infected
infected countries to provide education on the illness and ensure they
received appropriate
received appropriate medical care if necessary.

What is the Wauwatosa Health Department doing?
Emergency preparedness is an ongoing community effort. WHD staff collaborates with state,
regional, and local partners to continually plan and train for emergency incidents. The WHD is a
member of the Southeast Wisconsin Healthcare Emergency Readiness Coalition (HERC). The
HERC consists of representatives from various healthcare, government, and law enforcement
entities and is one of 7 consortiums across Wisconsin. The WHD is also a member of the Tosa
Area Preparedness Partnership (TAPP) a public and private sector partnership to continue
education in emergency preparedness in the community.
In 2016, the WHD conducted the following activities:
 Continued as an active member of the TAPP for preparedness efforts throughout
Wauwatosa
 Continued as an active member of the South East Wisconsin Incident Management
Team (SEWIMT). SEWIMT is a team of trained professionals that is able to assist local
governments in Southeast Wisconsin during an emergency.
 Participated in a regional preparedness exercise to review a medical facility’s plan to
dispense prophylaxis medication to its employees in an emergency.

SANITATION AND ENVIRONMENTAL HAZARDS
What are Sanitation and Environmental Hazards?
Sanitation and environmental hazards include all nuisances and human health hazards (HHH).
The authority to control these hazards is granted to the WHD by Wisconsin Statute 254,
administrative codes and local ordinances. According to the City of Wauwatosa Ordinance, a
nuisance is “whatever is dangerous, unsanitary, or unwholesome to human life or health; and
whatever renders the land, water, air, or articles of food or drink impure or unwholesome.”
Nuisances range from rodent and wildlife harborage to garbage and dog dirt complaints. A
HHH is defined as a “substance, activity, or condition that is known to have potential to cause
acute or chronic illness or death; to generate or spread infectious diseases, or otherwise affect
the health of the public if exposure to the substance, activity, or condition is not abated”.

What is the Wauwatosa Health Department doing?
Nuisance complaints are not uniformly tracked in Wisconsin or the United States, however the
WHD tracks and follows up on all complaints that are submitted on a wide array of nuisances
and HHHs. If the complaint is verified, a plan to remediate the hazard or nuisance is developed,
and the property owner is provided with education regarding resolution of the situation.
In 2016, the WHD conducted the following activities with regard to environmental hazards:
 Continued to meet with other City departments, businesses, and residents to ensure
complaints are handled in an efficient and collaborative manner.
 Processed 204 nuisance including 75 HHH inquiries through the WHD I&R and direct
calls to the Registered Sanitarians. These inquiries led to 285 on-site inspections, 38
warning letters, and 5 abatement orders.
 Provided community education through the WHD website, written materials, media
communications, Facebook, City Newsletters, and community presentations.
 Provided radon awareness education to the community through the City Newsletter,
WHD website, and the Tosa Now. 72 radon kits were sold and submitted for testing in
2016. The average radon result was 4.28 pCi/l with a highest total of 19.2 pCi/l. During
the radon campaign the WHD processed 38 radon inquiries through the WHD I&R.

LEAD POISONING PREVENTION
According to the 2014 United States Census Bureau, 83% of the housing units in Wauwatosa
were built prior to 1980. Homes built prior to 1978 are suspected to contain lead paint according
to the CDC. The primary source of lead poisoning is digestion of paint chips or dust containing
lead by young children. Lead is highly toxic, especially to children under the age of 6 years.
Prolonged exposure can be associated with reduced intelligence, reduced stature, reduced
kidney function and increased behavioral disorders. Approximately 0.69% of Wauwatosa

children less than 6 years of age were found to be lead poisoned, meaning they had a blood
lead level ≥ to 5 micrograms per deciliter (µg/dL). The Healthy People 2020 goal is 0% of
children lead poisoned.

What is the Wauwatosa Health Department doing?











Review weekly state report for cases of childhood lead poisoning
o In 2016, identified and followed 24 cases of Wauwatosa children
having blood lead levels ≥ 5 µg/dL.
Processed 33 lead-related inquiries through the WHD I&R.
Rented High Efficiency Particulate Air (HEPA) filter vacuum cleaners 8
times to residents looking to prevent lead particles from old paint dust
from becoming airborne during home improvement projects.
Continued to work with the city’s Community Development Department
and federal Housing and Urban Development (HUD) representatives to
implement the weatherization grant program to residents that qualify. The
grant allows qualified home owners to replace original windows and doors
in homes built before 1978.
Distributed lead prevention education through various community events,
health education letters to parents, childhood home safety visits, and in
the City Newsletter.
Worked with the Wauwatosa Water Department to draft a Frequently
Asked Questions document related to concerns about lead in drinking
water for Wauwatosa residents

WATER SOURCES
What are Water Sources?
Water sources include drinking water (municipal and bottled) and recreational water (swimming
pools, whirlpools, spas, lakes and rivers). Even though the US has one of the premier drinking
water supplies in the world, occasional threats to tap water still occur. Water illnesses are those
that are spread by swallowing, breathing, or having contact with contaminated water. Water can
become contaminated from chemicals (fertilizers and pesticides) or infectious organisms
(norovirus, shigella, and aeromonas). Wauwatosa gets its drinking water from Milwaukee Water
Works (MWW). Water testing is performed by MWW to meet and exceed the standards
established by the Environmental Protection Agency (EPA). Detailed information on water
quality testing performed by MWW can be found online at: www.city.milwaukee.gov/water.

What is the Wauwatosa Health Department doing?
The WHD inspects all public recreational and therapeutic pools. Through collaborative
partnerships with other city departments, state partners, and private industry, the WHD also
protects the municipal water supply by monitoring water quality and issuing boil or bottled water
orders as needed. In 2016, the WHD conducted the following water-related activities:
 Inspected all 29 licensed pools annually
 Monitored monthly pool operational logs of all licensed pools to ensure proper
disinfectant and pH levels.
 Processed 13 water-related inquiries through the WHD I&R
 Provided community education on how to winterize your backyard pool in the fall City
Newsletter.
 Worked with the Wauwatosa Water Department to draft a Frequently Asked Questions
document related to lead in drinking water for Wauwatosa residents.
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ANIMAL BITE EXPOSURES
What is an Animal Bite Exposure?
The City of Wauwatosa Regulation of Animals program aims to protect residents from injury and
illness associated with animal bites. The WHD investigates animal bites from domestic, stray,
and wild animals. The main illness of concern regarding an animal bite is Rabies, and although
rare, it is almost 100% fatal if untreated. In addition, the WHD Public Health Nurses ensure that
individuals who may have been exposed to Rabies and infection through an animal bite receive
the appropriate assessment, counselling, and treatment from their healthcare provider.
The WHD Registered Sanitarians utilize regulatory authority to quarantine available animals for
veterinary observations and/or order laboratory testing of animals for rabies. Wauwatosa
municipal codes contain regulations that prohibit or limit dangerous and vicious animals within
the City. These codes allow the WHD to effectively contain or remove animals that have been
declared too aggressive to safely remain uncontrolled.

What is the Wauwatosa Health Department doing?
In 2016, the WHD conducted the following animal bite activities:
 Investigated 58 animal bite reports (all bites including wildlife, domestic and strays).
 Issued 26 domestic animal quarantine orders.
 Processed 23 specimens for rabies testing.
 Processed 71 animal bite and exposure inquiries through the WHD I&R
 Provided community education on pet ownership responsibilities and wildlife control
through the spring and summer City Newsletter and at Healthy Kids Day at the South
Suburban YMCA.
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The Wauwatosa Community Health Improvement Plan (CHIP) is a document created by the
WHD and community partners after a comprehensive assessment of Wauwatosa’s health
strengths and needs. The process involves collecting information from the community to
determine the health priorities for Wauwatosa. For the 2013-2017 CHIP, the community-based
health priorities are: Nutrition and Physical Activity, Alcohol Use, Injury and Violence Prevention,
and Mental Health.

Nutrition and Physical Activity
What is Physical Activity?
The CDC recommends that adults should engage in 30 minutes of moderate physical activity
five times per week, or 150 minutes per week. Moderate activity is described as any activity that
slightly increases one’s breathing or heart rate and can include activities such as walking
briskly, vacuuming, or biking. The CDC also recommends that adults engage in 25 minutes of
vigorous activity 3 times a week, or 75 minutes a week. Vigorous activity includes, running,
swimming, or any activity that raises the heart rate to its maximum rate. The WHD’s goal is to
promote adequate physical activity among Wauwatosa residents to prevent or reduce
overweight and obesity. The 2015 City of Wauwatosa Community Health Survey found that
only 47% of adult respondents stated they engaged in the recommended moderate and/or
vigorous activity levels. Only 44% of youth surveyed in the 2015 Youth Risk Behavior Survey
(YRBS) indicated they were physically active at least 5 days per week.

What is Nutrition?
Nutrition is the process of obtaining the foods necessary for health and growth. Most people
need 1-2 cups of fruit and 1-3 cups of vegetables per day for a healthy balanced diet. The
United States Department of Agriculture (USDA) uses the My Plate tool to help individuals
create a healthy eating lifestyle. In 2015 the Wauwatosa Community Health Survey found that
60% of respondents reported themselves as overweight or obese and only 37% reported eating
3 or more services of vegetables per day. The 2015 YRBS indicated only 43% of students ate
more than one serving of vegetables per day.
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*Source: 2015 Wauwatosa Community Health Survey

What is the Wauwatosa Health Department doing?
To achieve departmental and community goals and objectives surrounding healthy eating and
healthy physical activity levels, the WHD performed the following activities in 2016:
 Partnered and provided technical assistance in the Wauwatosa School District (WSD)
Wellness in Tosa Schools (WITS) Committee initiatives.
 Assessed healthy eating and physical activity related issues at 430 interactions with
clients through the department’s Adult Health Clinic program.
 Processed 105 inquiries on nutrition topics including WIC, food security, and oral health
via WHD I&R.
 Provided 102 participants with the Women, Infants, and Children (WIC) nutrition
supplement program in partnership with the West Allis Health Department.
 Assisted the WSD with updates to its School Wellness Policy.
 Participated with the Wauwatosa Safe Routes to School organization to assist with
National Walk to School and National Bike to School day activities.
 Continued outreach at the Tosa Cares program at Mt. Zion Church regarding healthy
eating habits on a budget.
 Participated in the Power of Produce (PoP) Token program at the Tosa Farmers Market.

Alcohol and Other Substance Use and Addiction
What are Alcohol and Other Substance Use and Addiction?
The inappropriate use and abuse of alcohol and other drugs (including pain killers, tranquilizers,
sedatives, stimulants, hallucinogens, and inhalants) is a significant health, social, public safety,
and economic problem. Substance use and abuse costs society in the form of substance-

abuse-related illness, premature death, lost productivity, and the use of the criminal justice
system.

How does Wauwatosa Compare?
Percent of Wauwatosa Adults
that Report Binge Drinking

Percent of Wauwatosa
Youth that Report Binge
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What is the Wauwatosa Health Department doing?
To achieve departmental and community goals and objectives, the WHD performed the
following activities addressing alcohol and substance use and abuse in 2016:
 Processed 8 inquiries related to alcohol, drugs, and other substances through the WHD
I&R.
 Assessed alcohol and substance abuse related issues at 430 interactions with clients
through the department’s Adult Health Clinic program.





Completed alcohol compliance checks on Wauwatosa establishments. The WHD works
in conjunction with the Wauwatosa Police Department to ensure businesses do not sell
alcohol products to minors.
o 95% of the vendors did not sell alcohol products to the underage volunteers.
o All vendors that sold to an underage customer were given citations.
Planned, advertised, and implemented a drug collection day on September 17, 2016 at
the city hall parking lot. The program collected 5 boxes of non-controlled substances
and controlled/narcotic pills weighing almost 200 pounds.

Injury and Violence Prevention
What is Injury and Violence Prevention?
An injury is harm caused to one’s body and encompasses unintentional injuries, such as falls,
motor vehicle accidents, drowning, and poisonings, as well as intentional infliction including
assaults, homicides, suicides, abuse, and neglect. According to the CDC, the economic costs
of injuries include the costs associated with medical treatment as well as lost productivity costs.

How is Wauwatosa doing?
The Wauwatosa Community Health Survey indicated adults drove with technology distractions
in their car 24% of the time while Wauwatosa youth reported texting or e-mailing while driving
18% of the time in the Youth Risk Behavior Survey. These statistics are below the state and
national averages, however work needs to be done to continue to educate the community on
the dangers of distracted driving. The WHD in conjunction with the Wauwatosa Police
Department, the Wauwatosa School District, and the Wauwatosa Safe Routes to School
Organization monitor school zones for speeding and dangerous drivers. School zone speeding
citations declined in 2016 to 32 from 54 in 2015.

Percent of Wauwatosa Youth
That Rode in a Car with
Someone Who Was Drinking
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Falls remain the most common reason for emergency room and inpatient hospitalizations for
children and seniors in Wauwatosa. Each year approximately 24 Wauwatosans die from
complications arising from fall related injuries.

Average number of falls
resulting in medical care for
children 0-19 years

Average number of falls
resulting in medical care of
seniors over 65 years
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What is the Wauwatosa Health Department doing?
To achieve departmental and community goals and objectives, the WHD performed the
following activities addressing injury and violence prevention in 2016:
 Processed 47 injury and violence related inquiries through WHD I&R for medication and
sharps disposal and home safety.
 Assessed injury prevention related issues at 430 interactions with clients through the
department’s Adult Health Clinic program.
 Conducted 11 childhood home safety visits.
 Conducted 10 group presentations and 8 home visits with the Wauwatosa Fire
Department for the Remembering When Fire and Fall Prevention Program teaching over
300 older adults about fire and fall hazards in their home
 Continued active partnership with the Safe Kids of Southeastern Wisconsin Coalition
 Continued participation in the Milwaukee County Child Death Review Team in
association with the Infant Death Center.
 Continued participation in the Citizens with Disabilities Coalition to make Wauwatosa a
safer community for residents with disabilities.
 Assisted various elementary schools with Walk to School and Bike to School days by
providing additional traffic safety.

Mental Health
What is Mental Health?
Mental health is closely associated with physical health and is considered indispensable to
personal well-being, family and interpersonal relationships, and the ability to make
meaningful contributions to community and society. The term “mental illness” refers
collectively to all diagnosable mental disorders or health conditions that are characterized by
alterations in thinking, mood, and/or behavior which are associated with distress and
impaired functioning.

Why is this important?





Depression is the most common type of mental
illness, affecting more than 26% of the U.S.
adult population.
It has been estimated that by the year 2020,
depression will be the second leading cause of
disability throughout the world, trailing only
heart disease.
It is estimated that only 17% of U.S. adults are
considered to be in a state of optimal mental
health

How does Wauwatosa compare?
Four percent of Wauwatosa adults have considered suicide in the past year according to the
2015 Wauwatosa Community Health Survey, this number is up from one percent in 2012.
The percentage of Wauwatosa teenagers who have attempted suicide (2.9%) as reported
on the 2015 YRBS was also below the state (6%) and national (8%) levels.
Four percent of Wauwatosa adults reported that they always or nearly always felt sad, blue,
or depressed in the past 30 days. 24.7% of Wauwatosa teenagers reported that they felt so
sad or hopeless that they stopped participating in their normal activities. These rates are
equal to those reported by youth throughout Wisconsin and lower than those reported in the
U.S.

What is the Wauwatosa Health Department doing?
To achieve departmental and community goals and objectives, the WHD performed the
following activities addressing mental health in 2016:
 Processed 8 mental health related inquiries through WHD I&R.
 Assessed mental health related issues at 430 interactions with clients through the
department’s Adult Health Clinic program.
 Researched and revised the listing of available mental health resources in the
community.
 Partnered with the Alzheimer’s Association to host a four part dementia education
series titled, ‘Forget Me Not’
 Health Department staff were trained in Youth Mental Health First Aid through the
Wauwatosa School District.
 Conducted ‘Strike Out Bullying’ campaign at 4 community events reaching almost
300 adolescents

What are Community Partnerships?
Community partners are important in helping to identify and define public health issues, develop
solutions or improvements, develop policies, communicate important information, and
implement public health initiatives. The WHD seeks to strengthen and develop community
partnerships that will facilitate public health programming and help the WHD achieve its goals.

What does the Wauwatosa Health Department plan to accomplish?
The WHD plans to increase the number of community partners collaborating on community
initiatives by maintaining and enhancing existing partnerships and identifying new individuals,
organizations, businesses, and entities for potential partnerships. In addition, the WHD will
increase the number of collaborative strategies and initiatives by engaging community partners
to promote evidence-based public health policies and strategies.

What is the Wauwatosa Health Department doing?
In 2016, the WHD performed the following activities addressing community partnerships:
 Continued partnership on the Community Health Improvement Advisory Committee with
Froedtert Hospital.
 Maintained partnerships with several colleges and universities, including: Wisconsin
Lutheran College, the Medical College of Wisconsin, the University of WisconsinMilwaukee, and Mount Mary University.
 Continued partnership with the Wauwatosa Safe Routes to School Coalition.
 Continued participation in the Milwaukee County Child Death Review Team.
 Continued partnership with Tosa Cares organization.
 Continued partnership with Wauwatosa School District on the Wellness in Tosa Schools
(WITS) Committee
 Hosted the Healthy Wauwatosa Partners meeting.
 Provided health promotion and education to over 2200 individuals on various topics at
community events in 2016. Some examples include:
o Longfellow Middle School Health Fair – March
o Medical College of Wisconsin Health Fair – April
o Summer Library Programs (3 events) – June
o Tosa Night Out
o Milwaukee County Wrap-Around Health Fair – September
o J.C. Penney Employee Health Fair – September
o Lutheran Home Wellness Fair – October
o Harwood Place Wellness Fair – October
o Briggs and Stratton Health Fair – November
o City of Wauwatosa Employee Wellness and Benefits Expo – November
 Maintained active partnership in and provided technical assistance to the Wauwatosa
Senior Commission (WSC) and Hart Park Senior Center on issues affecting older adults
in Wauwatosa.
 Attend quarterly Tosa Cares events at Mt. Zion Church to provide health education and
resources to residents in the program.

What is Public Health Advocacy and Visibility?
Public health advocacy involves education and action related to health issues. Local health
departments are responsible for educating the public about health conditions and risks,
supporting research on health issues, and alerting the public to situations in the community that
may increase the spread of a health problem. Along with education, local public health
departments may inform policy makers and implement laws and standards that will pave the
way for improved health conditions for all people in the community. Health departments can
make themselves more visible and recognizable to policymakers, the media and the public
through strong communications and marketing.

What is the Wauwatosa Health Department doing?
In 2015, the WHD performed the following activities addressing public health advocacy and
visibility:
 Updated WHD website home page to keep the community up to date on emerging public
health issues.
 Updated Healthy Wauwatosa Facebook page with current information from the Health
Department, community partners, and the Wauwatosa community as well as important
health education information.
 Continued engagement with community partners at local health fairs

Appendix 1:
Comparison Data
When evaluating the community’s health, it is helpful to compare the community’s health
statistics or information against national standards. Below are regional and national surveys
completed by Wauwatosa residents, the Wisconsin Division of Health Services, and national
data sources that indicate public health factors and illustrate how Wauwatosa residents
compare to state and national rates.
1. 2015 Aurora Community Health Survey, Wauwatosa
(http://www.wauwatosa.net/DocumentCenter/View/3416)
2. 2015 Wauwatosa Youth Risk Behavior Survey
(http://www.wauwatosa.net/DocumentCenter/View/3531)
3. 2015 Adding Years to Life Senior Survey
(http://www.wauwatosa.net/DocumentCenter/View/3414 )
4. Wisconsin Interactive Statistics on Health (WISH)
(https://www.dhs.wisconsin.gov/wish/index.htm )
5. Healthy People 2020 (https://www.healthypeople.gov)

6. State Health Facts (http://kff.org/statedata)

Appendix 2:
Wauwatosa Health Department Data
2016 Public Health Nursing Statistics
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2016 Registered Sanitarian Statistics
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