
Caregiver support

elder abuse and neglect

 Older adult Resources

 Alzheimer's and

dementia 

Supportive services, care
consultation, education, advocacy,
caregiver support 
Alzheimer's Association Wisconsin
24/7 helpline 800-272-3900 
   
           
Adult Day Services 

Catholic Charities  
414-771-6063

Lutheran Home
414-258-6170
            

Dementia Care Specialists 

Dementia Care Specialists will meet
with you individually or as a family to
provide you with valuable tools that can
ease dementia-related challenges. Help
identify strategies and tools to use as
you care for an individuals with
dementia and connect you with
valuable community resources.

Milwaukee County Aging and
Disability Resource Center (ADRC)
414-289-6874
            

Milwaukee County Caregiver Support
Program provides information, education
and support services. Financial resources
are available to help eligible caregivers with
respite care, home modifications, self-care,
equipment or other support services.

email:
caregiversupport@milwaukeecountywi.gov
or call 414-289-6874 

Report suspected abuse or self-
neglect

Milwaukee County Aging and
Disability Resource Center (ADRC)
414-289-6874

https://www.alz.org/wi
https://www.ccmke.org/Catholic-Charities/Get-Help/Adult-Day-Services.htm
https://www.thelutheranhome.org/adult-day/
https://county.milwaukee.gov/EN/Department-on-Aging/Dementia
https://county.milwaukee.gov/EN/Department-on-Aging/Dementia
https://county.milwaukee.gov/EN/DHHS/Older-Adults-Services
https://county.milwaukee.gov/EN/DHHS/Older-Adults-Services
https://county.milwaukee.gov/EN/Department-on-Aging/About
https://county.milwaukee.gov/EN/Department-on-Aging/About


Food and Nutrition

 older adult Resources

FoodShare (Food Stamps)                                    
414-588-7132
Home Delivered Meals - Milw. County
ADRC                                                                       
414-289-6874
Hart Park Senior Dining Site                              
414-257-3534
Senior Stockbox
414-777-0483
Tosa Community Food Pantry                            
414-258-4320
Tosa Cares                                                              
414-258-0456Project Lifesaver is a program that

protects, and when necessary, may
locate missing individuals with
cognitive impairments. 
414-471-8430

Project Lifesaver

The Wauwatosa Fire Department will
check your smoke alarms to ensure they
work properly. They can also install a
lock box that may reduce the amount of
time for emergency responders to enter
your home.
414-471-8490 

Lock Box Program and Smoke
Alarm Checks

Emergency Services

health department

programs

Immunization services, sharps
disposal, Living Well with Chronic
Conditions and Stepping On
evidence based prevention workshop,
blood pressure checks, AARP Age-
Friendly community initiative. 

Wauwatosa Health Department
414-479-8936

https://access.wisconsin.gov/access/
https://county.milwaukee.gov/EN/Department-on-Aging
https://county.milwaukee.gov/EN/Department-on-Aging
https://www.hungertaskforce.org/volunteer/stockbox/
http://stbernardparish.org/tosa-community-food-pantry/
https://www.tosacares.org/
https://www.tosacares.org/
https://www.wauwatosa.net/public-safety/project-lifesaver
https://www.wauwatosa.net/government/departments/fire
https://www.wauwatosa.net/government/departments/health


Insurance

 older adult Resources

Help in your home

There are many organizations that
provide assistance in your home. To
look for medical and/or non-medical
options, you can search a list of
providers on the Milwaukee County
ADRC Resource database. 
414-289-6874 Milwaukee County Home Repair

Program helps provide financial
assistance to low-income owner-
occupants of single-family homes to
make necessary repairs to their
dwellings. 
414-278-4917

Wauwatosa Housing Rehabilitation
Loan Program offers 0% interest rate
loans for eligible applicants.  
414-479-8933

Home repair

Revitalize Milwaukee provides free
home repairs throughout Milwaukee
and Waukesha Counties. 
414-312-7531

For questions about your Medicare
benefits, contact the Medigap
Helpline at 1-800-242-1060.  

For questions about or issues with
your Medicaid benefits, contact
Senior Law at 414-278-1222.

To find out if you are financially and
functionally eligible for the State of
Wisconsin's publicly funded long-
term care programs, contact the
Milwaukee County ADRC to request
more information. 
414-289-6874

Eras Senior Network provides
volunteer seasonal yard clean up and
snow removal.
414-488-6500

Catholic Charities Hoarding
intervention and treatment program.
414-771-2881 ext. 4134

https://milwcoarcresources.assistguide.net/
https://milwcoarcresources.assistguide.net/
http://county.milwaukee.gov/EN/DHHS/Housing
http://county.milwaukee.gov/EN/DHHS/Housing
http://www.wauwatosa.net/government/departments/development/housing-rehabilitation
http://www.wauwatosa.net/government/departments/development/housing-rehabilitation
https://www.freehomerepairs.org/
https://www.dhs.wisconsin.gov/aging/medigap.htm
https://www.dhs.wisconsin.gov/aging/medigap.htm
https://www.legalaction.org/services/seniorlaw-free-legal-services-for-age-60-residents
https://county.milwaukee.gov/EN/Department-on-Aging/Long-Term-Care
https://eras.org/our-services/support-for-seniors/let-us-drive-you/
https://www.ccmke.org/Catholic-Charities/Get-Help/Hoarding-Intervention--Treatment-Program.htm


social and recreational

opportunities

prescription drug

information
legal

 older adult Resources

Senior Law provides free legal
assistance to Milwaukee County
residents who are 60 and older. Most
often they handle legal problems related
to Medicare, Medicaid, Social Security,
SSI, Housing, Long-Term Care, and
Consumer law. 
414-278-1222

 
Legal Aid Society of Milwaukee is a
public interest law firm providing free
legal assistance to low income
Milwaukee County residents with civil
legal problems. 
414-727-5300

The prescription drug benefit helpline
(Medicare Part D) is provided through
Disability Rights Wisconsin Part D
helpline.
1-800-926-4862

Discard unneeded prescription drugs
at the Wauwatosa Police
Department or at several Walgreens
locations. 

Wauwatosa's Senior Centers, Hart
Park Senior Center and Senior Club,
offer a wide variety of classes,
exercise activities, speakers, special
events and opportunities for
socialization. 

414-471-8495: Hart Park Senior
Center
414-471-8900 ext. 5789: Senior Club
at City Hall

West Suburban YMCA Active Adults
program offers a variety of wellness
and exercise programs geared
towards older adults, including Silver
Sneakers. 
414-302-9622

Mental Health

Late Life Counseling through Jewish
Family Services provides seniors with
access to mental health counseling
services in their own home. Must be a
Milwaukee County resident, age 60+.
414-225-1374 

https://www.legalaction.org/services/seniorlaw-free-legal-services-for-age-60-residents
https://lasmilwaukee.com/
https://disabilityrightswi.org/program/medicare-part-d-helpline/
https://disabilityrightswi.org/program/medicare-part-d-helpline/
https://www.wauwatosa.net/government/departments/health/personal-health-resources/medication-needle-disposal
https://www.wauwatosa.net/government/departments/health/personal-health-resources/medication-needle-disposal
https://www.walgreens.com/topic/pharmacy/safe-medication-disposal.jsp
https://www.wauwatosa.k12.wi.us/site/Default.aspx?PageID=4719
https://www.gwcymca.org/Locations/West-Suburban-YMCA
https://www.jfsmilw.org/services/mental-health-and-counseling-services/


 Older adult Resources

Independence First helps empower
individuals with disabilities through
advocacy, independent living skills,
information & referral, peer support
and transition services. Experts on
adaptive equipment.
414-291-7520

Handicap Parking Permits
Department of Motor Vehicles
1-608-264-7169

Gold Pass - Wauwatosa School
District, free or reduced admission to
many events sponsored by the School
District for Wauwatosa residents 62+.
414-773-1062 

Vital Voices Telephone Reassurance
Program provides daily wellness
checks for older adults. Must be 60
years old and living alone in
Milwaukee County. 
414-530-4621

other helpful

resources
transportation

Milwaukee County ADRC's
Transportation Options flyer outlines
several options including the Older
Adults Transportation Service (OATS),
Transit Plus, and the GoPass. 
414-289-6874

Eras Senior Network provides
volunteer drivers to take older adults
to doctor appointments and grocery
stores. 
414-488-6500

Revised February 2024

Accessibility Modifications in the home
- Bridgeway Independent Living
Design (BILD)
262-671-2032

https://www.independencefirst.org/IndependenceFirst/About-Us.htm
https://wisconsindot.gov/pages/dmv/vehicles/dsbld-prkg/default.aspx
https://www.wauwatosa.k12.wi.us/domain/3460
https://www.wauwatosa.k12.wi.us/domain/3460
https://vital-voices.org/telephone-reassurance-program/
https://vital-voices.org/telephone-reassurance-program/
https://county.milwaukee.gov/files/county/department-on-aging/PDF/TransportationOptionsFlyer.pdf
https://eras.org/our-services/support-for-seniors/let-us-drive-you/
https://www.bildnow.com/
https://www.bildnow.com/

